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Editor’s Comment

Have you got a
story?

Send your news items
and pictures to

info@warrington-
worldwide.co.uk or

phone 01925 623631

THE theft of the River of Life
memorial from Bridge Street
attracted national and
international coverage for
our town - and the old adage
there is ‘no such thing as bad
publicity’ springs to mind.

With court proceedings now
pending against those alleged to
have been responsible there is little
more I can say on the issue - other
than welcome news that local MP
David Mowat has successfully
campaigned for stiffer sentences for
those found guilty of desecrating such
memorials.

Meanwhile the visit of the Queen
hardly created a ripple outside of our
town - despite the fact she was
ofNcially opening the only Olympic
legacy North of London at the new
Orford Park Jubilee hub - which I can
testify is a fantastic facility for the
people of Warrington - and well
worth a visit if you haven't already
done so.

Our Olympic legacy more than

makes up for Warrington missing out
on a share of the government money
set aside to revitalise ailing town and
city centres and has not deterred the
hard work going on in Warrington, to
breathe new life into the Bridge Street
area.

The recent Jubilee Street party co-
ordinated by market manager Steve
Pickering, showed what can be
achieved with a little hard work,
active partnership working and
imagination.

Despite somewhat inclement
weather the town centre was

absolutely buzzing, with the event
attracting literally thousands of
people.

With plenty of other events lined up
for the town centre throughout the
summer hopefully we can build
towards a vibrant town centre
throughout the year.

Check out the special suplement in
this month's issue for more details.
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WARRINGTON'S new Mayor Cllr Steve Wright was described
as a ‘true working class hero’ when he was elected at the
annual meeting of the council.

Cllr Wright, who represents the
Latchford East Ward, took over from
retiring Mayor Cllr Mike Biggin.

A born and bred Warringtonian,
Cllr Wright, was nominated by his
fellow ward councillor Hans Mundry.

"Steve is a true working class hero
who shows that anyone can achieve
anything if they work hard enough,"
said Cllr Mundry.

Cllr Wright, father of Nve, who
works as a community co-ordinator at
St Margaret's Community Centre, will
be supported by his childhood sweet
heart Julie, as Mayoress. Former

THE Conservative group on Warrington
Borough Council has a new leader.

Cllr Paul Kennedy (pictured), who
represents Hatton, Stretton and Walton,
has taken over from former councillor
Keith Bland, of Culcheth, who lost his
seat in the elections.

With former councillor Paul
Campbell also losing his seat at
Penketh, the group has been reduced to
four.

Cllr Kennedy, who comfortably
retained his seat, said: "I will work with
the controlling Labour group for the
good of Warrington.

"This means we will support them
when we think they are doing things
right, but will not hesitate to say so if we
think they are not."

Tory group has new leader

Nnance chief Peter Carey, was
elected deputy mayor.

Commenting on his appointment
as Mayor Cllr Wright said: "To be
made Mayor of my home town is truly
humbling.

"I am extremely proud to be the
129th Mayor of Warrington.

Duty of Service

"I will strive to ensure that
everything I do is for the beneNt of the
people of Warrington but I will never
forget my duty of service as the
elected member for Latchford East.

"I am extremely proud of my
Warrington roots and I see my role of
Mayor as being an opportunity to put
something back into the community
and I want this role to be delivered as
value for money."

Cllr Wright was born in Orford
and went to English Martyrs school
and served an apprenticeship as a
plasterer. He later worked at Alcan
before his community work.

He has supported many community
initiatives and was a volunteer with St
John Ambulance for many years.

The new Mayor took his duties
seriously at the annual Lymm May
Queen parade, when he walked
through the village "meeting the
people" rather than being chauffeur
driven in the mayoral car.

New Mayor’s ‘working class hero’



Hello and welcome to my
monthly column . . .

Michael
Mahoney is a
Clinical
Hypnotherapist.
He has research,
and patient
trials
experience.
He is a
member of the Hypnotherapy
Association, an associate of
the Primary Care Society for
Gastroenterology, he is a non
NHS service provider and
Private Health Service Provider

Tel: 01925-658322 email
timelineservices@aol.com
www.michaelmahoney
hypnotherapist.com

by Michael Mahoney

Twenty one years ago this month, I
decided that I needed to do
something to help those people
suffering with Irritable Bowel
Syndrome (IBS), a common digestive
disorder which is poorly understood
by the medical profession in its causes
and its treatment. There is no cure for
IBS, yet it affects up to one in five of
the population at some time in their
life.

The journey I began twenty one
years ago is still being taken, I am still
learning about the IBS condition, and
yet there have been many landmarks
of progress on the way. In 1998 I
launched the IBS Audio Program 100
for adults, which is now the leading
hypnotherapy programme available,
used by sufferers in 46 countries.

The use of hypnotherapy for
managing the IBS condition has a
long and proven track record, backed
up by medical and scientific research
in many countries. In the UK the NICE
guidelines for IBS mention
hypnotherapy as a treatment option
after 12 months of non-effective drug
treatment. The recommendation is
there; I hope in time it will be followed
more often than presently seems to be
the case. Another more recent IBS
landmark was the development and
subsequent release of my IBS Audio
Program 60 for children which is also

making a positive contribution in
treatment management. Since IBS is a
condition of exclusion, that is, nothing
physically wrong can be found in
medical investigations, sufferers are
often deemed to have IBS, and
because nothing can be found
medically wrong, it means that there
is nothing to cure! Yet the diarrhoea,
pain, bloating, cramps, constipation
and other symptoms remain.

There are also some important and
significant emotional implications to
this too, anxiety, increased stress and
depression for example, and there
are social factors, family outings
cancelled at the last minute, shopping
trip and nights out cancelled,
increased absenteeism from work and
school, relationship issues too. IBS is
much more than an uncomfortable
stomach; it is no respecter of age or
background. It is frustrating for the
medical profession, costly to
diagnose with often limited medical
treatment options, and certainly much
more than troublesome for the
sufferer. So while I do not have IBS
myself, I will continue living with it, for
my clients’ sake.

Regular readers will be aware that
I often say that things are ever
changing, and to end on a happier
note, I am pleased to say my practice
is changing, in fact it is growing. I am

delighted to say that Cate Todd, a
respected hypnotherapist and child
and family therapist with over 20
years’ experience has agreed to join
my practice. Cate is based at 7 Bold
Street and her website can be found
at www.warringtonchildandfamily
therapy.co.uk

She has specialist knowledge of
working with adults and young
people who have suffered childhood
abuse or other traumatic events such
as road traffic accidents, physical
illness, bereavement and loss
amongst others. She is especially
skilled at helping families with
relationship difficulties using a child
centred approach. With a
background as trainer and working in
respected charitable organisations
Cate provides a new dynamic to my
practice, filling a gap with her
professional approach. Cate can be
contacted on my usual number of
01925 658322 or by email at
cate.hypno@gmail.com

Irritable Bowel Syndrome
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Cllr Terry O'Neill said he had been
overwhelmed by the show of local
support and described it as a day that
the town could be incredibly proud
of.

He said: "It was our turn to be part
of an historic occasion and I'd like to
thank all the local residents, workers
and schools who turned out in their
thousands to line the route and cheer
on the inspirational Torchbearers
carrying the Oame through our town.

"It is Ntting that the torch has visited
Orford Park as it is nationally a
recognised Olympic legacy facility

FIVE trees, known as the "Olympic Flame" have been planted in a special
ceremony at Warrington as a permanent reminder of the passage of the Olympic
Torch through the town.

The trees were planted by the Mayor, Cllr Steve Wright, and park user group
representatives.

The ceremony also marked the start of a project to refurbish and upgrade the
sports facilities in the arena.

Representatives from Warrington Athletics Club and local running club
Spectrum Striders, Latchford Albion and Unicorns Rugby League clubs and
Warrington Junior Football League joined the Mayor in planting the special
variety of Mountain Ash.

Construction work will begin in September and should be completed in time
for the next year's athletics season.

The borough council has approved the upgrading of the arena and its facilities
in order to:

*Support the provision of sport and recreation in recognition of the contribution
it makes to the health and wellbeing of residents

*Support local clubs in developing their sports and helping them to achieve
competitive success

*Demonstrate the council's commitment to maximising the legacy of the London
Olympic and Paralympic Games.

The athletics track will be resurfaced, a new land drainage system installed
and the central area will be redesigned to accommodate adult and junior Rugby
League matches as well as football.

‘Flame’ trees memorial to
Olympic Torch

that will beneNt a new generation of
local sporting heroes for many years
to come."

Just before the Torch arrived at
Orford Park, 500 school children
from more than 20 Warrington
schools put on a spectacular 30-
minute dance performance.

This huge collaborative piece was
the grand Nnale of the Malaga
Comenius Regio Project, which has
been funded over the last three years
by the British Council and had an
Olympic theme.

A delegation from Malaga was at

Orford Park to see the performance.
The Mayor, Cllr Steve Wright was

with Cllr O'Neill at Orford Park to
give a warm welcome to the Torch.

Warrington did not lay on good
weather for the Olympic Torch - but it
laid on just about everything else.

Thousands of cheering people
lined the town's streets to welcome the
torch convoy as it arrived along
Liverpool Road from Widnes.

Warrington Male Voice choir sang
at Market Gate, there were "Giant
Queens" standing in line outside the
Town Hall. Meanwhile children took
part in a "mini-Olympics" in Bank
Park.

Celebrity torchbearer Oscar
Schmidt - the former Brazilian
basketball player - bore the Oame
from the Golden Gates and along
Sankey Street, holding it on high for
the crowds ling the street and others
hanging out of Nrst Ooor windows.

Altogether, 12 torchbearers were
involved in the run through the town.

From Market Gate, the procession
went down Horsemarket Street and
along Winwick Street and Winwick
Road out to Orford Jubilee Park.

From there it was on to the BT
ofNces at Europa Boulevard and then
the procession went on, out of the
borough, heading for Lowton, Wigan
and Bolton.

Runners who carried the torch in
the Warrington area were St Peter’s
Primary School head teacher Helen

Lea, Jason El-kaleh, a volunteer with
the Warrington Wolves charitable
foundation, Steve Deakin MBE, a 51-
year-old transplant games champion
from Warrington and Emily
Woodward, aged 12, of Birchwood
High School. Other torch bearers in
Warrington were Tina Bye, from
Brighton, Brian Norris, from
Manchester, John Smith, from Rainhill
and Sue Stout, from Liverpool.

Oscar Schmidt holds the torch high.

The Olympic flames changes hands at Market Gate.

THE leader of Warrington Borough Council has thanked the
estimated 35,000 people who lined the town's streets to
welcome the Olympic Flame.

Council chief ‘overwhelmed’
by torch occasion
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WARRINGTON digital creative agency Carpe Diem is celebrating after
achieving success at a national marketing awards ceremony.
Carpe Diem lifted the award for Best Digital Agency On Budget in the
Recommended Agency Register (RAR) 2012 Awards, beating off competition
from ten other Onalists in the ‘Under 30 Staff’ category.
And Carpe Diem then went on be awarded the runners-up spot in the overall
Grand Prix Onal of the event. The Grand Prix winners are chosen from the Top
100 RAR recommended advertising, PR and digital agencies across the UK.
The RAR Awards are one of the UK’s most respected marketing industry
awards schemes because winners are chosen based on feedback from
clients. They paint a genuine picture of the results that agencies are
achieving.
The RAR collects over 5,000 client ‘ratings’ every year and then assesses
each agency’s creativity, value for money and service levels.
“Winning these awards means a huge amount to us because they are based
on what our clients think of our work and the quality of services we deliver.”
said Carpe Diem managing director Bill Carr.
The awards were presented at a glittering awards ceremony held at the
Bloomsbury Hotel in London.
“The funny thing is that we had nearly left the award ceremony when the
Grand Prix award was announced, as we were late for our train back to
Warrington and the ceremony had overrun greatly,” added Bill.
“We were really pleased to have won the On Budget category. Being
recognised as one of the overall Grand Prix winners was a real surprise. I
hope we didn’t look too shocked!”
Carpe Diem specialises in digital marketing, back end development and web
design. Sportswear brand ASICS, The Ombudsman Service for Energy,
Communication, Property and Copyright and international food manufacturer
Dr Oetker are among the agency’s high proOle clients.

Carpe Diem business development manager Jessy Gill and managing director Bill Carr
receive an award from Steve Antoniewicz, Director of RAR.

National award for
Carpe Diem
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For more information contact
Antony Grace

Tel: 01925 573652
Mob: 07712 558569

antony@alchemy-network.com
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WARRINGTON town centre will
continue to thrive despite missing
out on being one of the Orst ‘Portas
Pilot’ towns according to town
centre champion Mike Hannon.

Cllr Hannon, deputy leader of
the council with special
responsibility for rejuvenating the
town centre, said: “The work that
we put into our Portas bid won’t go
to waste as we had already
pledged to deliver many of the

DID you know that 90per cent of
customers who have a bad
experience with a company never
complain? They just never come
back. You never know what went
wrong —so you never have the
chance to make amends.

Instead of waiting for the
customer to come to you with a
complaint, go to them Orst to verify
their experience with your
company. Call them and ask for
feedback. Call a large enough
percentage to get a meaningful
statistical result. Ask probing
questions. Listen carefully to what
your customers say. You’ll learn a
lot—and it could lead to positive
change in the way you do business
in the future.

Many of the best customer

building your list of satisOed repeat
customers will far outweigh the one
complainer who will never be quite
satisOed. Also, we live in a world of
instant gratiOcation, so the best
response is going to be the quickest.
How fast are your competitors?
Perhaps Ond out—and make sure
you beat them. How long do you
like to be kept waiting for service at
a restaurant? That kind of “long
wait” irritation can apply to any
business—make your wait times the
absolute minimum.

If you’re looking for more
customers, more business,
increased sales from existing
customers quickly and at minimum
cost, call or e-mail me now. That’s
how most Alchemy clients start their
road to success with our help.

service ideas come straight from the
customers’ mouths.

When the inevitable happens,
and a customer is angry or
disappointed, it is actually a great
opportunity to make that customer a
customer for life. Resolve whatever
the problem is in the customer’s
favour. Give their money back, Ox
the problem, replace the item—then
go the extra mile with a discount or
incentive for next time. Even if the
complaint seems unreasonable or
invalid, bite the bullet and do what
is necessary to satisfy them.

This doesn’t mean being a
pushover, and most customers are
reasonable people who will not
take undue advantage of generous
customer service policies. And even
if a few do, the advantages in

Town centre will continue to thrive
planned improvements and quick
wins for Warrington town centre.

"We’ve got a great team in
Warrington who are committed to
Olling up empty shops, working
together to put on new events and
activities to entice more shoppers
and visitors, and improving the
environment to make our town a
more pleasant place to be.”

Warrington has recently been
successful in attracting money from

the £10m ‘High Street Innovation
Fund’ which over time will see more
funding come into the town to tackle
the problem of empty shops.

Cllr Hannon says there is even
more positive news for Warrington
on the horizon: “There are now so
many more reasons for people to
come to Warrington and to stay
and spend money in the town.
We’ve already reduced parking
charges and started to offer a

programme of arts, entertainment
and cultural activities, as well as
blitzing some of the ‘grot spots’.
With all the buzz for the Rugby
League World Cup in 2013, and
the longer term regeneration of
Bridge Street, we think Warrington
town centre has a very bright future
which we’re determined to make a
reality.”

Make good the bad and the ugly!
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Premier David Cameron has
agreed to beef up penalties for such
“specially aggravated” offences after
the recent theft of the River of Life
Memorial Plaque, commemorating
the 1993 IRA bombing which killed
three-year-old Johnathan Ball and 12-
year-old Tim Parry. Mr Mowat raised
the issue recently at Prime Minister’s
Questions.

Mr Cameron, in a letter to the MP,
conNrmed that the government will
ask the Sentencing Council to
consider “how the aggravated harm
caused by theft of, or criminal
damage to monuments, can best be
reOected in sentencing and whether
there is a case for a speciNc
aggravated offence.”

The Sentencing Council will look at
this matter as part of its wider review
of sentencing guidelines for local
magistrates’ courts.

Mr Mowat said: “Memorial
plaques like these often have a scrap
metal value of £30 or less, but in
relation to the events they
commemorate, they are priceless to
local communities.

“Across the country we are seeing
increasing numbers of thefts from war
memorials and of course, just recently

Memorial thieves face
tougher sentencing

CALLOUS thieves who steal
memorial plaques from war
graves and other monuments
look set to face tougher
sentencing thanks to a
campaign by Warrington
South MP David Mowat.

the River of Life plaque was stolen
from Warrington.

“It’s time we sent a very clear
message that these actions are simply
not acceptable.”

WARRINGTON'S online community
radio station Radio Warrington has
secured an FM licence to broadcast
on 87.8FM for nine days next month
starting on Saturday July 7 until
Sunday July 15.

Broadcasting with a Restricted
Sevice License (RSL) it will allow the
station to support and broadcast
various local events including
Warrington Market's Classic
Transport show, Stockton Heath
Festival, Warrington Music Festival,
Disability Awareness Day (and
associated events) and the build up to
the start of Warrington Town FC's
new season.

Transmitting from the roof of
Warrington Market, there will also be
a small studio at the market while the
evening programming will still be from
Cinnamon Brow Farm Community
Centre.

Station manager Steve Lewis, one
of the founder members of the
volunteer team who established the
online service Nve years ago, said:
"This is a great opportunity to
broadcast to a local audience within
the Warrington area.

"We already have a strong
audience base which we have built
up over the past Nve years and this
will enable us to go from strength to
strength.

"We have been fortunate to have
received support from Stronger
Together, Warrington Market,
Warrington Chamber of Commerce
and a number of other businesses and
supporters.

"Our aim is to be on air full time in
the not too distant future -

complementing our online service
which is the only radio station actually
based in Warrington."

Radio Warrington regularly
provides live coverage from many
community events and follows the
town's football team Warrington Town
home and away, as well as providing
full match day commentary at all
Warrington Wolves' home games.

warrington-worldwide editor Gary
Skentelbery will be broadcasting two
rock shows each Saturday morning
from 8am-10am ensuring a lively start
to the weekend!

PEOPLE in Warrington are being
invited to have their say on the
wellbeing of the town during a
consultation event.

The Warrington Partnership
and Health and Wellbeing Board
have produced a Strategy for
Wellbeing. They are inviting
people to give their views on the
document before Friday July 6.

It identiOes priority areas
where resources and services
should be targeted in order to
promote the overall wellbeing of
people and communities. The
consultation documents can be
viewed online through the
council’s website at
www.warrington.gov.uk/consulta
tion or call 01925 443513 for
more details.

Have your say
on health

Radio station secures FM licence

Two men have been arrested on
suspicion of theft of the memorial from
Bridge Street, which has now been
recovered and have been bailed until
July 5.
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Broomhead back
at council

FORMER North West Development
Agency boss Steven Broomhead is
to return to Warrington Borough
Council - as interim chief executive.

Mr Broomhead, non-executive
chairman of Warrington Wolves RL
club and a former chief executive at
the council, will take the reins when
current postholder Diana Terris leaves
in early July.

He has been appointed for a six
month period from June 26 - subject
to approval at the full council meeting
the previous day.

The appointment follows a
unanimous cross-party decision by the
chief ofNcer employment committee.

Leader of the council Terry O'Neill
said: "We are pleased that Steven
has accepted our offer. He will play a
critical role over the next six months in
helping to reshape the council in the
light of huge Nnancial pressures.

" Steven has an outstanding track
record and shares our vision for
putting the people of Warrington Nrst
so I have every conNdence his
considerable experience will stand
him in good stead for this role."

Mr Broomhead will work a four
day week on a salary of about
£120,000 pro rata, subject to
negotiation, which represents a
signiNcant reduction on the current
chief executive's salary.

Professor Broomhead holds the
chair of Entrepreneurial Education at
Liverpool Hope University. He is also

the chief director of Institutional
Advancement at the university.

As chief executive of the NWDA,
he was responsible for a budget of
£1.2bn, assets of around £200m,
480 staff and an extensive remit
encompassing the economic, social
and regeneration development of the
region. He stood down at the end of
January last year on an early
retirement basis.

Prior to being chief executive at
Warrington Borough Council he was
principal and chief executive of
Warrington Collegiate and before
that, principal of a number of other
higher and further education
establishments.

Steven Broomhead
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www.warringtoncommunitycare.co.uk

WARRINGTON
COMMUNITY

CARE
Registered Charity No. 701413

Warrington Community Care
provides residential care,
supported housing and

community support services for
over 100 people with mental

health support needs in
Warrington

All enquiries to:
89 - 91 Bewsey Street, Warrington WA2 7JQ

Tel: 01925 635012

Disability Awareness
Day comes of age

WARRINGTON'S Disability Awareness Day (DAD), Europe's largest 'not for
proNt' voluntary-led disability exhibition is set to come of age on Sunday July 15
when it celebrates its 21st anniversary.

Held annually in a huge tented village within the grounds of Walton Hall
Gardens, last year's event, organised by Warrington Disability Partnership,
attracted over 25,000 visitors.

Meanwhile volunteers are urgently needed to join “DAD’s Army” of volunteer
stewards.

Last year’s event was supported by more than 100 volunteer stewards.
Terry Cook, head steward, said: “Being part of this event is a very rewarding

experience. It’s hard work but it’s also really good fun and the people you meet
are amazing.”

For more details about the event or to volunteer as a steward contact Caroline
Thompson on 01925 240064.
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Thousands <ock to Jubilee street party
THOUSANDS of people braved the inclement weather to visit Warrington
Market's Giant Jubilee Street Party.

The event included a day of street entertainment, fair ground rides, outdoor
market stalls, antiques fair and a jubilee Ootilla on the River of Life in Bridge St.

Event organiser, Market Manager Steve Pickering said :" It was great to see
so many people having a fantastic time in the town centre. We have a series of
large scale town centre events planned for the rest the summer, including a
Health and Well-being Day on Saturday June 23.

See the special pull out in this magazine for more information.
Meanwhile Steve raised over £900 for the Mayors Charities - the Warrington

Charities Trust, St Joseph’s Family Centre and BLESMA (British Limbless Ex Service
Men’s Association, by riding around the town centre on a giant chicken during
the event.

TWO police dogs and their handlers
who were involved in incidents at
Warrington won awards at the
annual Cheshire Police "Top Dogs"
ceremony.

PC Mark Sheehan and Merlin
(pictured) won the award for best
tracking ability and PC Garry
Brownlow and Brit won the award for
the best performance at an individual
incident.

Terry Savage, a member of
Cheshire Police Authority who carries
out routine welfare checks on police
dogs, paid tribute to "the enormous
variety of work" done by police dogs
and their handlers, at the ceremony.

He said: "Dogs and their handlers
play a vital role in policing, from
making arrests and maintaining public
order to tracking missing people and
tracing drugs and explosives.

"The standards of training are
impressive and, in every case, the dog
and handler are a real team. However
good the dog's natural instincts are,
only patient training and a really good
relationship between handler and dog
brings the best results."

PC Sheehan and Merlin have

consistently been successful in getting
a positive result when tracking skills
were required.

In the Warrington incident, they
were called to assist after a Nre-
bombing incident.

Merlin tracked a man for 20
minutes through gardens and woods
and recovered several items of
clothing, including a jacket which
smelled heavily of petrol. The dog
eventually went into a garden, walked
straight to a green wheelie bin and
barked.

PC Sheehan found the offender
hiding inside the bin. Merlin then
recovered several other pieces of
property which were vital to the
prosecution of the offenders.

PC Brownlow and Brit assisted in a
search for a man who was missing in
the Warrngton area.

By very skilful tracking they found
the man's body quickly and broke the
news to his relatives who were also
searching for him.

By their effective action they were
able to prevent a great deal of added
stress for the family at a very difNcult
time.

Top dog catches 're bomber in wheelie bin!

Market manager, Steve Pickering and chicken friend.

Mayor, Cllr Steve Wright.
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Personal Injury Claims
AS a Personal Injury lawyer, the term ‘ambulance
chaser’ is one I’ve heard more than once, but I
can assure you that neither me nor my dog have
ever chased an ambulance.

That phrase originated in the USA as a
derogatory term for trial lawyers, and recently
spread to this country along with talk of there
being a ‘compensation culture’ – in other words
too many undeserving claims being brought,
possibly egged on by unscrupulous lawyers.

But don’t forget this is about justice, after all.
If someone is injured because of someone else’s
fault, should they be left to bear the loss
themselves? Only when you’ve been injured
yourself can you really know what effect it can
have on a person’s life.

The Government withdrew Legal Aid funding in
Personal Injury claims in 2000 (it’s still available
in family and criminal cases), and ‘no win, no fee’
agreements (introduced in the mid-1990s) where
the solicitor is only paid if the case succeeds
began to fill the gap left by the withdrawal of
Legal Aid.

This led to the rise of Claims Management
Companies. Basically a ‘market’ was created by
the Government where claims had a value, and
so a whole new industry grew up to harvest the
claims, replacing the publicly funded system
which had been in place before. A Claims
Management Company generates an income very
quickly by collecting basic information and selling
it on to a solicitor. It is the solicitor who pursues

the case, collecting evidence, speaking to
witnesses, consulting experts, obtaining reports,
and preparing the claim for Court.

A claim can only be pursued if someone is at
fault – because the point of the law in this area is
to compensate someone who has suffered injury
and loss which results from the fault of another.
The aim is to put them in the position they would
be in if the accident had not occurred.

The fault can be obvious – for instance where
one driver crashes into the rear of the car in
front. In other cases it isn’t so easy to prove.

Sometimes accidents happen, and no-one is to
blame. In that case, a claim cannot be made. It
is in no solicitor’s interest to pursue a hopeless
case. That would be a waste of time and money.

There is no fund of money which is used to pay
claims (except in criminal injury claims). The
liability rests with the individual or company
which is at fault. That is why people have
insurance – to protect them when things go
wrong. When the claim is brought, it is handed
over to the insurer to deal with. They have teams
of claims handlers and often appoint their own
solicitors to defend the claims brought.

If fault can be established, that allows the
claimant to recover compensation.

A medical report is needed to prove the
injuries sustained: an independent medical
expert examines the Claimant and reviews his or
her medical records, before giving a diagnosis of
the type of injury, the symptoms suffered and the

likely recovery period.
The losses suffered (such as loss of earnings,

travel and medication costs, etc) also have to be
proven by producing documentary evidence such
as wage slips, receipts, and so on. In serious
cases the injured person may need professional
care or to change their accommodation, or have
their house adapted to better meet their needs.

It may seem in poor taste to focus on the
monetary value of an injury, but unfortunately
that is the only way the law can handle a
compensation claim.

The injured person now finds himself with a
condition which he didn’t have before, which was
caused by someone’s fault.

Every individual is different and reacts
differently to an injury, and so there is no hard
and fast rule to say what a case is worth.

A particular type of injury may inconvenience
one person more than it does another, because of
their lifestyle, activities, hobbies and interests.

Quality legal advice is the key, which only
comes from experience. If you or anyone you
know has the misfortune to need to pursue a
claim, consider Widdows Mason, where a personal
service is on offer from a local firm. Call Michael
Stockton or Christina Geist on 01942 673311 for
assistance.



TailorMade for you…

Rob, Alistair and Pete with the new members of their growing team

Calling on 35 years of collective experience in the (nancial
services industry, Alistair Burns and Robert Shaw formed
TailorMade Financial Solutions in 2003.

This company was set up to provide
Clients with trusted advice in all areas of
traditional 1nancial planning.

TailorMade Group was later formed
to incorporate the connected
companies, which currently include
TailorMade SIPP Ltd and TailorMade
Alternative Investments Ltd, as well as
TailorMade Financial Solutions.

TailorMade SIPP Limited is a local
independent 1nancial advisory
company whose sole purpose is to offer
advice on the merits of moving
preserved pension schemes into a SIPP.
Pete Legerton joined TailorMade SIPP Ltd
as a Co-Director in January 2010.

TailorMade Alternative Investments
was launched to cater for the growing
demand for alternative investments to
play an increasing part in Client’s
investment and retirement planning
strategies.

Recently, TailorMade has taken on 13
new employees to deal with the
increasing amount of business.

TailorMade Group employs a
focused and professional team of 28,
who provide a wealth of experience
within the 1nancial services sector to
Clients and over 150 Industry Partners.

TailorMade Group pride themselves
on providing Clients and Industry
Partners with a comprehensive range of
products and services in a transparent
and professional manner.

Do you have any preserved pension arrangements? • Would you like to decide where your pension fund is
invested? • Would you like all your funds in one place? • Would you like the option to put your funds into a wider
variety of Investments? • Would you like a more proactive service from your pension provider? • Have you been
dissatis"ed with your current pensions performance? • Are you concerned about having enough income when

your time comes to retire?
If you answered yes to any of the above questions.

It’s time to act...

For a no obliga#on
ini#al consulta#on

contact us

TailorMade House
Unit 1, Olympic Way

Olympic Park
Warrington, WA2 0YL

Contact Jo or Heather on

01925
810595
quo#ng ref TMSM1

Or e-mail:
info@tailormadegroup.co.uk
www.tailormadegroup.co.uk
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The former full-back, who made
368 appearances for United as well
as being capped by the Republic of
Ireland, for who he played 56 times,
made the admission at the launch of
the Manchester United Soccer
Schools (MUSS) facility at the £30
million Orford Jubilee Neighbourhood
Hub.

He said: "I was brought up in
Ireland, where there was virtually no

MANCHESTER United legend
Denis Irwin would have been
a better player if he could
have been coached at
Warrington today.

coaching at all.
"If I had been able to come to a

place like this at the start of my career,
I would undoubtedly have been a
more skilful player.

"Footballers are more skilful today -
but there is still a shortage of good
coaches.

"We are still playing catch-up with
many other countries - and places like
this will help us to make up lost
ground."

The new facility is a partnership
between Warrington Collegiate and
MUSS and also involves LiveWire -
the borough's new leisure service -
Warrington Wolves, Warrington
Town FC, William Beamont Sports
College and others.

It offers the latest cutting edge
coaching and training, not just for
would-be sports coaches but also for
the local community.

Collegiate principal Paul Hafren
drew attention to the fact that, within
the space of a few weeks, the Orford
hub had been ofNcially opened by
the Queen, visited by the Olympic
Torch and was now home to

Manchester United Soccer Schools -
"an incredibly powerful brand."

Warrington Collegiate was a
vocational college and, together with
MUSS would be turning out coaches
with teaching qualiNcations.

"Despite the recession, these are
exciting times for the Collegiate," he
said.

MUSS head Edoardo Abis said the
students who went through the soccer
schools would learn to coach "the
Manchester United way" and would
be highly valued by employers.

The soccer schools were
expanding in the UK and
internationally and it was intended to
forge similar partnerships with other
colleges.

It was important to stress that the
soccer schools main emphasis was
on training coaches, not players,
although there would be an
undoubted spin off for some players
as coaching skills could make players
better.

A dream has come true for life long
Warrington Wolves’ fan David
Rochford – after being appointed as
the new heritage ofNcer for the
Wolves Foundation.

His new part-time role will involve
creating a “living museum” within the
Halliwell Jones Stadium, producing a
Wire2Wolves timeline charting the
history of the club. The timeline will
run the full length of the South Stand
concourse and will feature historic
moments in the history of the town, as
well as the rugby club.

His task now is to decide what to
include and he has just 12 months to
complete it!

“I want to make comparisons
between the full time professional
players of today compared to those
of yesteryear, working down the pit or
in a factory and playing in front of
their work mates.

“Most of all I want the memories of
players and fans.”

Any one with memories to share
can contact David at
daveRochford@warringtonwolves.co
m or on 01925 248894.

Denis Irwin shares a joke
with soccer students.

United
legend

says: "I'd
have
been
better

coached
here"

Dream job for
Wolves fan
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Queen ofOcially opens
Orford Jubilee Park

THE Queen, accompanied by The
Duke of Edinburgh ofNcially opened
the Orford Jubilee Neighbourhood
Hub at Warrington.

The Royal party were greeted by
thousands of wellwishers who
welcomed them to the town.

The hub is a unique project, which
has been 15 years in the making,
and transforms a former landNll site
into a £30million state of the art
community facility providing a wide
range of leisure, health and cultural
services all under one roof.

The "Orford Park Project" is widely
regarded as an example of best
practice in promoting joint service

delivery and economic regeneration
in one of the town's most deprived
areas. More than 20 national,
regional and local organisations are
actively involved in the delivery of the
scheme which provides Nrst-class
community facilities.

Cllr Terry O'Neill (pictured below),
leader of Warrington Borough
Council, who was among those to
meet the Queen said: "I am absolutely
delighted with what we have
achieved; this brand new building
pushes the boundaries of public
service provision allowing the council
and our partners to house many
important services Oexibly under one

roof. This is something that will greatly
beneNt the local community and that
the whole borough can be proud of.

"What we have here today is a
state of the art facility in Warrington
which will be the envy of the whole
country."

The project has been led
throughout by the borough council,
however it will be managed by
LiveWire, a new not-for-proNt
community interest company in
partnership with TONP (The Orford
Neighbourhood Project), Warrington
Collegiate, Warrington Wolves,
William Beamont High School,
Warrington Disability Partnership,
Network Warrington and NHS
Warrington.

It was the Queen's fourth visit to
Warrington. In 1968, she visited
Bridge Street to see a renovation
scheme masterminded by Warrington
Civic Society and in 1979 she visited
the Golden Square shopping centre,
while in 1998 she opened the new

Deputy leader of the council, Mike
Hannon, gives the Queen a guided tour.



Motoring
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Warrington’s longest
established vehicle rental

company

Head Office:
20Winwick Street

Warrington
Cheshire
WA2 7TS

Tel: 01925 444750

Email:
info@centralselfdrive.co.uk

Web:
www.centralselfdrive.co.uk

Trust Central
for your local
choice in car
and van hire

Motoring costs soaring?
Introducing

JUST DRIVE
from Central Self Drive

Pay as you go hourly car and van hire from £7.50

Just Drive
Owning your own car can be
expensive and a real headache –
repairs, servicing and renewing
insurance, road fund licensing,MOT,
not to mention which garage to use
and trust, always something to
worry about! But what if you could
leave all that to somebody else?
And just choose from a variety of
new cars for a fixed low cost.

This is what Central’s – Just Drive
membership can do for you – all the
convenience of a car without the
hassle and expense of owning one.
Just book your car hire online or by
phone and you’re sorted – quick,
easy and simple

Reduce your Carbon Foot Print

The Just Drive service located
between central train station and the
bus station, is ideal for those who do
not want to or own a car. Customers
are able to walk, bike or use public
transport straight to our door step
and just pick up the key to your new
and different car.

What one of our first customers said:
“Just Drive is a great idea as I live in
the town centre with nowhere to
park. I can use a car for a couple of
hours to go shopping.It is useful for
emergency runs to visit sick
relatives and check they are ok at
short notice. Saves me the cost of
owning a car when I can't afford to
run one.Overall a great idea....sign
me up!”

Janet Read

We have found so many uses for our
service.

• Local business’s needing an extra
or bigger van for occasions up to 3
times a week but don’t want the
unnecessary large initial outlay,
investment and depreciation of
purchase

• Families looking at getting a
second car with the flexibility to
change the size for different
occasions – To have a luxury vehicle
for a day out or to go to dinner , to
have a 'people-mover' to go
together as a group to an event , to
do “the rounds of the family” in the

run-up to Christmas. To have a
better 'class' of car to attend special
events i.e.weddings.

• DIY and home improvements –
for those people who like to spend
their spare time fixing up the home
or garden, been able to pop in on
weekends and hire various sizes
and types of vans to get the job
done. The list is pretty endless

Benefits

This card entitles customer to great
benefits like:

• Tailor made price list - No need
to book weeks or months in advance
hoping for cheap fares.

• Hourly hire from £7 50 – pay as
you go system

• Access to a wide range of new
vehicles – use a specific vehicle for
a specific purpose.You don’t have
to make do with a general purpose
vehicle

• Cars with Extras – choose a bit of
comfort or style for them special
events,nights out or weekends away

• Excess reduction in event of
accident – for peace of mind

• No deposits – use your money on
your day out , not tied up in deposit

Call now and see how rental could
help reduce your costs and carbon
foot print!

For more information and to sign up please ask our reception or call 01925 444750

HYUNDAI'S new supermini, the i20,
has arrived - aiming directly at the
biggest selling sector of the UK car
market.

Building on the reputation for
reliability and cost-effectiveness
established by its predecessor, the
best-selling Getz, the i20 offers drivers
more of everything.

It has enhanced functionality from
the intelligently conOgured cabin
layout, higher levels of luxury,
convenience and safety equipment
and engaging handling from its all-
new chassis.

A line-up of new petrol and
turbodiesel engines, plus the choice of
manual or automatic transmissions
further enhance the i20's credentials
and make it an extremely competitive
package in the supermini sector.

Designed and developed in Europe
to meet the high expectations of
European drivers, and will prove
capable of delighting them with new
technology and low running costs.

Lower, longer and wider than the
Getz, the Ove-door i20 rides on an
extended 2525mm wheelbase,
enhancing both its ride comfort and
spacious interior architecture.

It has a bold chrome-topped grille
Panked by and its modern lines are
further strengthened by colour-co-
ordinated bumpers, integrated door
handles and chunky 15 or 16-inch
wheels.

Prices start from £9,745.

New supermini offers
more of everything
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ELECTROLYSIS CLINIC
Adele Gilbert C.G.L.I. BABTAC

Private Clinic - Thursday (by appointment)
held at: Newton Community Hospital

Bradlegh Road, Newton-le-WillowsWA12 8RB

TTrreeaattmmeenntt ffoorr::
EExxcceessss HHaaiirr •• SSeebboorrrrhhooeeiicc WWaarrttss •• SSkkiinn TTaaggss

SSppiiddeerr NNaaeevvii •• TThhrreeaadd VVeeiinnss •• MMeelliiaa ((WWhhiittee SSppoottss))

AAllll eennqquuiirriieess aanndd aappppooiinnttmmeennttss::

EEmmaaiill:: aaddeelleeggiillbbeerrtt@@ttaallkkttaallkk..nneett
TTeell:: 0011992255 226633882200 MMoobb:: 0077998866 117755 113399

the Pink



£inancially yours

The tax office have recently stated that
they are seeking to increase their
enquiries into IR35.
This is a piece of legislation well

known to self employed contractors
operating through one-man limited
companies, and attempts to identify
disguised employment and tax a
business accordingly. As part of this new
initiative, they have published a twelve
point test to determine your risk of being
enquired into. The test is to identify
targets for investigation and not to
determine liability under IR35.
However, the implications are clear.
The tests to be applied and their related
scores, are as follows:
• Business premises test - Do you own
or rent separate business premises?
(10 points if yes)

• PII test – Do you need professional
indemnity insurance? (2 points if yes)

• Efficiency test - In the past two years
have you had an opportunity to
increase profits with efficiency
savings? (10 points if yes)

• Assistance test – Do you employ any
workers bringing in at least 25% of
the yearly turnover? (35 points if yes)

• Advertising test – Have you spent

over £1,200 on advertising in the
past year, excluding entertainment (2
points if yes)

• Previous PAYE test - Have you been
employed by the same client in the
past year under similar working
arrangements (Minus 15 points if yes)

• Business plan test – Have you a
business plan with a regularly
updated cash flow forecast, and a
business bank account separate from
your personal account? (1 point if yes
to both)

• Repair at own expense test - Would
you have to bear the cost of rectifying
any mistakes? (4 points if yes)

• Client risk test - During the past two
years, have you had bad debts of
more than 10% of yearly turnover?
(10 points if yes)

• Billing test – Do you invoice for work
carried out before being paid and
negotiate payment terms? (2 points if
yes)

• Right of substitution test - Does the
business have the right to send a
substitute? (2 points if yes)

• Actual substitution test - Has the
business hired anyone in the previous
two years to do the work it has taken

on? (20 points if yes)
After answering the above questions,

if you score 10 or below then the tax
office say that you are at a high risk of
being investigated. If you score 20 or
above then you are a low risk.

WatkinsonBlack are pleased to
advise on these and other matters.
They have considerable experience in
these and other matters, including
providing a very cost-effective payroll
bureau service. We also offer a very
cost effective insurance against the
cost of protecting yourself against
these tax office fishing trips. If you
want to arrange a no-obligation initial
meeting on any taxation or accounting
matter then please contact us. Please
note that these ideas are intended to
inform rather than advise and you
should always obtain professional
advice before taking any action.

Increased enquiries into IR35
By David Watkinson

David Watkinson and Margaret Black
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J&P Sewing Machines

www.jpsewingmachines.com
Tel: 01925 633831

New & Used Sewing Machines
Overlockers, Embroidery Machines

& Dressforms
Servicing of all makes

2 Suez Street, Warrington WA1 1EG

Freephone 0800 955 5247 to advertiseCLASSIFIED

HYPNOTHERAPY
MICHAEL MAHONEY clinical hypnotherapist for
IBS, Stress, Anxiety and many other problems.
Medical Research project experience, BUPA Service
Provider. For FREE information sheet please
email TimelineServices@aol.com or ring 01925
658322 (G•)

M J NEEDHAM LANDSCAPES Award winning
with over 15 years experience. All aspects of
landscaping, specialist in bespoke construction.
Qualified design service available. Contact
01925 764 397 or 07888 730 383 (J9/12)

LAWN AND SPORTS GROUND DRAINAGE IN
ONE DAY. No digging, no repairs. Providing for
the larger grassed areas, picture and formal
lawns. Contact Bob 07952 608701. 01925
266852. Vat Reg. (T9/12)

G*

VEHICLES SALESTHOROUGH EYE EXAMINATIONS followed by
professional personal dispensing in a "no hurry"
atmosphere All types of contact lenses including
single vision, toric, and multifocal in soft or gas
permeable materials. Zeiss Relaxed Vision
Centre. Tel: Richard Shaw on 01925 632516
or visit www.shawvision.co.uk (G*)

OPTICIANS

FORWOOD JOINERY LTD HIGH QUALITY
windows, doors, conservatories, fascias &
gutterings. All aspects of glazing & carpentry
work including traditional stained glass panels.
Kitchens and bedrooms fitted. Friendly service &
professional workmanship. Call Steve
07801014455 / 01925 860276 (J8/12)

JOINERY

LOGS, SMOKELESS FUELS, KINDLING and
CHARCOAL. Stock up you log stores now, ready
for winter Summer discounts. Buy on line,
delivery or self collect. For more information
www. grangefarmlogs.co.uk 01925 290062
07918 710189 (J11/12)

LOGS

WINDOWS & GLAZING
SP GLAZING for all your glazing requirements,
double glazed units including failed and misted
units, broke windows, mirror fixing. Kite marked to
B/S. Time served glazier with over 30 years
experience. For a friendly no obligation quote
tel Sam Pendlebury on 01942 671859. Mob
07919 660296. (J10/12)

GARDENING SERVICES

Quality Fireplaces
at Affordable Prices

Quality Value Service Guaranteed

www.warrington-fires.co.uk

Surround
&

Marble
Only
£299

8 Lovely Lane, Warrington
(follow signs for hospital)

01925 417731

FIRES & FIRE SURROUNDS
SEWING MACHINES

WARRINGTON
FIRE SURROUNDS

TRUST PROPERTY ELECTRICAL SERVICES. NICEIC
Part P Approved Contractor. All Electrical work
undertaken. Inspection & Testing & PAT Testing. All
work certified & guaranteed. Call Tim on
07754409906 or 01925 601055 (J9/12)

DELIVERY SERVICES
FURNITURE FERRY LIGHT REMOVALS.
Collections arranged from Ikea, Costco and other
stores, garden centres, auctions etc. You choose,
you buy, I deliver – SIMPLE. Reliable, inexpensive
service. Tel: Matt 07970 178 333 or 01942
732768. www.furnitureferry.co.uk (J5/13)

COUNSELLING & MEDIATION SERVICE for
individuals, couples and families. Qualified and
experienced practitioners can help you work it
out. For a free information pack call free
phone 0800 6123 523. (JB9/12)

COUNSELLING

DENTAL LABORATORY

CARPET CLEANING
A1 STAINBUSTERS: Fully guaranteed carpet and
upholstery deep dry cleaning. Clean & dry in only
ONE hour. Quotes for both commercial and
domestic. Contact the Local expert John Latham
on 01925 205 210 or call 07765 314080 (J10/12)

SIMPLY THE BEST CARPET CLEAN YOU WILL EVER
have. Cleaners UK Ltd. Est 23 yrs. Have your carpets
& sofas beautifully deep cleaned leaving them fresh
smelling & colour restored. Latest & best methods.
Dry/steam. Professional, reliable & affordable. For
more info call Neil Riley on 01925 264989/
07831 336060 www.cleaners-uk.net (J12/12)

IT / COMPUTER SUPPORT

GATES

CLIMATE CONTROL
CLIMATE CONTROL BY WARRINGTON
based 4 Seasons, for offices, shops, surgeries,
schools, homes and conservatories like yours!
Installed in a day guaranteed 5 years. Keeping
you cool when it’s hot and warm when it’s not.
www.4sac.co.uk 01925 756620. (G12/12)

ACCOUNTANCY & SAGE TRAINING
WHY TRY TO BE A PAYE EXPERT? Watkinson
Black can provide a cost effective payroll service,
releasing you to concentrate on your business. For
further details please phone: 01925 413210 or
e-mail: info@warringtonaccountants.co.uk (G*)

CHILDREN’S PARTIES
CHILDRENS BIRTHDAY PARTIES at Shellys
Restaurant, 8 Bold St, Warrington. Lots of ideas for
themes, pirates, princess, muscial, baking parties.
Telephone Shelly 01925 654000. (G*)

FLOOR COVERING
FLOORPLAN – for all your flooring needs. Carpets,
Laminates, Wooden Flooring, Vinyls. 1 Fennel
Street, Warrington, WA1 2PA. Contact Rob. Tel:
0192 574007 E-mail floorplan100@
btconnect.com www.floorplanwarring
ton.co.uk Large showroom and display – free car
parking. (J7/12)

PAUL BAINS FLOORING SOLUTIONS LTD.
Carpets, wood, laminates, decorative vinyl
floorying, free choose at home service. 101
Bucklow Gardens, Lymm WA13 9RN. T: 01925
748549 M: 07973 376224. E: paulbains-
flooring@msn.com www.paulbainsflooring
solutions.co.uk (J9/12)

IRONING
CAROL’S IRONING SERVICES – Next day pickup
and delivery service. Kimberley Drive, Stockton
Heath. Tel: 01925 767945. Mob: 07979 948197.

(J7/12)

LEISURE BREAKS

BATHROOMS

(G8/12)

EVERGREEN ELECTRICAL CONTRACTING. NICEIC
approved contractor. For lights and sockets to
rewires, fuse-box upgrades. Qualified electrician. All
work is to the latest IEE wiring regulations. No job
too small. Most major credit and debit cards
accepted. Tel: David on 01925 724219 / 07971
407022. (J7/13)

ELECTRICAL CONTRACTORS

EQUESTRIAN

TAROT READING
TAROT READINGS from experienced psychic,
readings in your own home or you come to me.
Why not host a tarot party? Call Julie on Mobile
07967 695929 or 0844 443 8773 or 01925
795230 www.livingtarot.co.uk (JB11/12)

(J7/12)

(J10/12)

(J6/13)

PEST CONTROL

(J3/13)

PRINTER CONSUMABLES

PETS
HOME DOG TRAINING. We come you to solve
your dog’s problems. Any problem, any breed,
any age, any time. Aggression, pulling jumping
up, barking, puppy training etc. Call free 0808
100 4071 website barkbusters.co.uk (J7/12)

PLUMBING
AMBER PLUMBING SERVICES. Local honest,
professional and friendly plumber. All domestic
plumbing work undertaken including fully fitted
bathrooms and wall and floor tiling. No job too
big or small. No call-out charge and free quotes.
Fully insured. OAP discount rates. Call Ian on
01942 729682 or 07845 683667.
www.amberplumbingservices.co.uk (J12/12)

PAINTING & DECORATING
STRIP 4 U, ALL STAIRCASES, WALLS,
CEILINGS, Artex and woodwork professionally
stripped. Quality painting and decorating service
for interior/exterior. Fully insured clean and tidy.
Call Carl for a FREE ESTIMATE on 01925
657469 / 07950 385904 (J8/12)

ROBERT WOOLSTENCROFT TREE SERVICES.
Commercial and Domestic tree and Landscaping
services. NPTC qualified, Safe Contractor
approved and fully insured. Friendly and reliable,
local family business. Contact Robert 01942
673736 or 07811 954065 (J8/12)

TREE SURGERY

G8/12

HORSE RUG WASHING, TOP TURNOUT. We
will collect, wash, re-proof, repair and return
them to you. Call us now for a quotation. Tel
01928 789039. 07792 759558. Visit
www.topturnout.co.uk (J9/12)

Call us FREE now to
find out how we can

help you

0800
955 5247

Reach 1,000s of
potential clients by
promoting your

products or services
on these pages

TUITION
SPANISH LESSONS IN CULCHETH Daytime tuition
in Spanish grammar for adults – beginners or
revision. Experienced retired tutor; friendly relaxed
lessons for singles or couples. Tel 01925 765 962
or Mob 07922 155 275 (J10/12)

TRACEY L J BOLD PILATES & PERSONAL
TRAINING. Fitness/ spinning classes. 1 New Cut
Lane,Woolston WA1 4AG. 07950 677085.
tbold@hotmail.com www.tboldpilates.co.uk

(J11/12)

HEALTH & FITNESS
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